Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

Registration and Title System

Point of Sale System
Headquarters and Regional Services Centers
Release Notes

Release 9.6.0

03/21/2020



A

D ( Texas Department of Motor Vehicles
RTS 9.6.0 HQ - RSC Release Notes
Contents

1 Defects FIXed iN RTS POS 9.6......ouuiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeteeeeeeeeereeeeeeeeeeeeereseeeeeeeerrrerreerereeeees 4

03/21/2020 i



A

D ( Texas Department of Motor Vehicles

About the Release

These Release Notes contain SNStaTists | 2o bedlors | I Worercarriors
information about new
features, enhancements,
and reported issues resolved
in this release of the
Registration and Title

sYste m. Tax Assessor-Collectors

RTS 9.6.0 HQ - RSC Release Notes

TXDMV » RTS Refactoring Resources

For more information about _
RTS Refactoring Resources 2 Find Your. RSC
the RTS Release, refer to the S

M

ervice Center

Online Help and to the
Release Notes on the RTS =R

Refactoring Resources & 2
page of the TAC Hub R
(www.txdmv.gov/tax- E—
assessor-collectors). s B Forme

g Training Guide for Working wih Cogros Photo ID Requirements
RTS POS Overview — T

E H:.’ﬂ::g 3?;":!:’.3.’322‘:3&""' Jeskr and Single Sticker Resources
The refactored RTS POS is a oseistion © RS Refactoring Resurss
web-based application LBk e ® s Resoures

) RTS Search by Owner Name PowerPoint Deck [] Continuing Education Credit

designed to process vehicle

registrations, titles, and
temporary permits for Texas

) Working with Cognos Reports

) RTS Refactoring Point of Sale

TxDMV Learning Center Info

(0] Go to TxXDMV Learning Center

E Ly

Release Notes

motorists through a series of
web pages. The RTS POS o 0 Exomst Ay Lsing
application provides B sowt iy O @ Perormancs ity Rcogition
functions for cash

accounting, funds allocations, and a full audit trail along with inventory
control for license plates, windshield/plate stickers, and temporary permits.

) RTS POS and Cognos Subcontractors

The RTS POS application displays when you log in to the RTS workstation.

To display reference information about using the RTS POS, click &= in the
upper right corner of the web browser to minimize the application and click
the @ RTS Refactoring Help icon on your desktop.

The RTS Refactoring Resources page (on the TAC Hub) displays FAQ
documents composed of questions submitted by the county tax offices, as
well as materials presented during RTS POS webinars (including the training
guides, slide decks for presentations, and other recorded webinar sessions).
The original Release Notes are also available on this page.

Click the Job Aids tab to locate important quick references to help you log
in and work with the RTS POS.
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When logged into the RTS POS, you can get specific application level help by
clicking the Help button on the page you are viewing or the entire user
assistance web site by selecting Help > User Guide on the main page
action bar.

NOTE: It is important to visit this Resources page frequently for updates and
new materials.

1 Defects Fixed in RTS POS 9.6.0

Previous: When RTS received either a connection error or an
SSL Certificate error with the NMVTIS WebService, the system
failed in the CCO event after the first attempt. The connection
between the server and the application fails after several
attempts.

Change: The RTS application generates a message after three
failed attempts. The message displays as “X002 NMVTIS
WEBSERVICE INVOCATION FAILED.”

22169 _ X002 NMVTIS WEBSERVICE INVOCATION FAILED
547 NEIVTIS CORMBMUNICATION ERROR. PLEASE CONTACT ADMINISTRATOR

Enter authorzaton code

Ented Cancel

WebService Error Message
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